Using Microsoft Authenticator for MFA

Sign in to an MFA-enabled BCM application and complete authentication with Microsoft
Authenticator.

Sign in
1. Enter your BCM username in this format: ECA@bcm.edu.

Use your ECA username, not your friendly email address. If the browser remembers your account, select it
from Pick an account.
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Enter your ECA username, then enter your password.

2. Enter your password and select Sign in. If prompted, continue to the Microsoft Authenticator request.
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Approve the sign-in request

When prompted for MFA, the sign-in page displays a two-digit number.
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1. Open Microsoft Authenticator on your phone.
2. Enter the number shown on the sign-in page.

3. Confirm that the sign-in details are yours, then select Yes.

Use a verification code when push approval is unavailable

Push approval requires an internet connection on your phone. If your phone has no Wi-Fi or cellular data, use the
rotating code in Microsoft Authenticator.

1. On the sign-in page, select | can’t use my Microsoft Authenticator app right now.
2. Select Use a verification code.

3. Open Microsoft Authenticator and locate the six-digit one-time password for your BCM account.
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4. Enter the code on the sign-in page and select Verify.
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